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Overview
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Officer Tab
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Officer Tab

Applicable to the 2021 evaluation year and forward:

≥6 months period covered is an annual COER

<6 months period covered is an interim COER
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Officer Tab
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Rater Review
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Rater Tab
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Rater Tab
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Rater Tab



11

O F F I C E  O F  T H E

A S S I S T A N T  S E C R E T A R Y  F O R  H E A L T H

Officer Concurrence
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Reviewing Official Review
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Reviewing Official Tab
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Reviewing Official Tab
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Liaison Review
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Liaison Tab
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Rejecting/closing a COER



18

O F F I C E  O F  T H E

A S S I S T A N T  S E C R E T A R Y  F O R  H E A L T H

Rejecting/closing a COER (raters, reviewing officials, and liaisons)

“Assign To – Officer”: The COER will be sent back to the officer. Data entered by 

the officer will be retained. Data entered after this stage will be lost.

“Assign To – Officer’s Rater”: The COER will be sent back to the rater. Data 

entered by the officer and rater will be retained. Data entered after this stage will be 

lost.

“Assign To – Officer Concurrence”: The COER will be sent back to the officer 

concurrence page. Data entered by the officer and rater will be retained. Data 

entered after this stage will be lost.

“Assign To – Officer’s Reviewer”: The COER will be sent back to the reviewing 

official. Data entered by the officer, rater, and reviewing official will be retained. Data 

entered after this stage will be lost.

“Reject and Close”: If the COER is rejected and closed, all data entered will be lost 

and the COER will be closed completely.

1. Officer 2. Rater
3. Officer

(Concurrence)

4. Reviewing 
Official

5. Liaison 6. eOPF
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Tips and Suggestions

 All users (officers, raters and reviewing officials) should save text in 

an external word processer (Microsoft Word, Notepad, etc.) then 

copy-and-paste the text into the COER system

 After the COER is complete, officers should ensure their COER 

scores are reflected in their PIR, the COER is uploaded into the 

eOPF, and each page of the COER is without errors

 Raters and reviewing officials should be aware that closing a COER 

will delete all entered information 
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Contact Information

COER Specialist: PHSCOERs@hhs.gov

Personnel and Career Management Branch

Commissioned Corps Headquarters

mailto:PHSCOERs@hhs.gov

